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Release Notes
Related resources

Verify the system requirements

Install the hotfix

1. Turn off any watchdog agents that monitor the BlackBerry Enterprise Server.

2. While logged in to the BlackBerry Enterprise Server computer, double-click the besd411hf1.zip file.

3. Extract the setup program files to the local drive on your computer.

4. Browse to the location of the setup program files.

5. Double-click the besd411hf1.msp file.

6. Click Update.

7. Complete the configuration screens.

8. Click Finish.

Guide Information

BlackBerry Enterprise Server Installation Guide • system requirements

• installation instructions

BlackBerry Enterprise Server Upgrade Guide • system requirements

• upgrade instructions

BlackBerry Enterprise Server Feature and Technical Overview • BlackBerry® Enterprise Server features

• system architecture

• data workflows

BlackBerry Enterprise Server System Administration Guide • system setup and management

• BlackBerry device implementation instructions

Tip: To view the guides, you must have Adobe® Acrobat® Reader® 3.0 or later installed on your computer.

Requirement Description

software version This hotfix works with BlackBerry Enterprise Server Version 4.1 SP1 for IBM Lotus Domino.

1. On the taskbar, click Start > Settings > Control Panel.

2. Double-click Add/Remove Programs.

3. In the list of currently installed programs, click BlackBerry Enterprise Server. 

4. Click Support Information.

5. Verify that the version number is 4.1.1 (Bundle 29).

remote components Do not install the hotfix on a remote computer on which the BlackBerry Router, the BlackBerry Manager, 
or the BlackBerry Attachment Service resides.

original installation media The hotfix installation program requires access to the installation media that was used to install the 
BlackBerry Enterprise Server. Depending on how the software was installed, this might be a product CD or 
a network location.

Note: The following procedure applies to the BlackBerry Enterprise Server 4.1 SP1 HF1 for IBM Lotus Domino only.

Note: If the “The setup program encountered an unexpected error” message displays during the installation, it is because the setup 
program cannot remove a BlackBerry service. To complete the hotfix installation, you must run the setup program again. To do so, in 
the window that displays the message, click OK to restart the computer automatically. After the computer starts, repeat steps 4-8 in 
the procedure above.
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Verify the hotfix installation
1. On the taskbar, click Start > Settings > Control Panel.

2. Click Add/Remove Programs.

3. In the list of programs, click BlackBerry Enterprise Server.

4. Click Support Information.

5. Verify that the version number is 4.1.1 Hotfix 1 (Bundle 34).

Fixed issue
BlackBerry Messaging Agent

SDR 97967 In the BlackBerry Enterprise Server Version 4.1 SP1 for IBM Lotus Domino, if you deleted a BlackBerry Enterprise Server user who 
was no longer running on the BlackBerry Enterprise Server, the correct user ID was deleted; however, the incorrect user profile 
document was deleted.

In the BlackBerry Enterprise Server Version 4.1 SP1 HF1 and later for IBM Lotus Domino, if you delete a user who is no longer 
running, the correct user profile document is deleted.
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