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Related resources

Product information
The BlackBerry Enterprise Server 3.6 SP7 for Microsoft Exchange requires one of the following operating systems:

• Microsoft® Windows® 2000 SP4 (Server or Advanced Server editions)

• Microsoft Windows Server™ 2003 SP1

The BlackBerry Enterprise Server 3.6 SP7 requires Microsoft Data Access Components (MDAC) 2.8 SP1 or later 
installed on the BlackBerry Enterprise Server computer. See the Installation Guide for more information.

Fixed issues         

Guide Information

BlackBerry Enterprise Server for Microsoft Exchange 2000/2003 
Installation and Getting Started Guide

• system requirements
• installation instructions
• upgrade instructionsBlackBerry Enterprise Server for Microsoft Exchange 5.5 Installation and 

Getting Started Guide

Tip: To view the guides, you must have Adobe® Acrobat® Reader® 3.0 or later.

BlackBerry Attachment Service

SDR 51000 Previously, in certain circumstances, the BlackBerry Attachment Service stopped converting Microsoft® Excel attachments, which 
caused the BlackBerry Enterprise Server to stop responding.

BlackBerry Enterprise Server

SDR 41990 Previously, the BlackBerryServer.mib file did not compile with strict MIB compilers.

BlackBerry Enterprise Server Management

SDR 55214 Previously, in the BlackBerry Enterprise Server Management console, when you selected the Disable Email Redirection option, 
users still received messages on their BlackBerry devices.

BlackBerry Mobile Data Service

SDR 55247 Previously, if you stopped the BlackBerry Enterprise Server and started a failover BlackBerry Enterprise Server on another 
computer, the SRPInetAddress in the MDSconfig table did not update to the new host name, and push functionality did not work.

BlackBerry Policy Service

SDR 58957 Previously, if you set the Allow Other Email Services and Allow Other Browser Services policies to true on a BlackBerry Enterprise 
Server in an environment with multiple BlackBerry Enterprise Servers running, the IT policy data exceeded the Desktop 
Manager's limit and caused the Desktop Manager to stop responding.

Installation and upgrade

SDR 37726 Previously, when you upgraded the BlackBerry Enterprise Server from 3.6 SP 1 to SP 4 on a computer running Microsoft 
Windows® 2003, a Windows logo message appeared, and the Programs > BlackBerry Enterprise Server > Edit the MAPI Profile 
for > BlackBerry Server Management shortcut was missing from the Start menu. 

Wireless calendar synchronization

SDR 61321 Previously, if an invitee accepted a meeting with a reminder on the BlackBerry device, the reminder field in the acceptance 
message was set to None when the organizer viewed it on the BlackBerry device.

SDR 59731 Previously, if a meeting organizer modified the location of an instance for a recurring meeting, and an invitee accepted the 
update on the BlackBerry device, the acceptance message the organizer received did not show the location change in Microsoft 
Outlook®.
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